November 1, 2019
Web Announcement 2015

Attention All Providers: Claims for Nevada Medicaid Non-Covered
Services

Claims submitted for Nevada Medicaid non-covered services that were processed between January 29, 2019, and
August 5, 2019, were denied with error code 3001 (Prior Authorization Not Found). Effective August 5, 2019,
claims submitted for Nevada Medicaid non-covered services are denying with error code 3340 (Service Not
Covered by NV Medicaid).

A future update will be made to the Medicaid Management Information System (MMIS) to change error code 3001
to error code 3340 on the impacted denied claims. The claims will no longer reflect denial code 3001 in MMIS. A
future web announcement will notify providers when the update has been made and will provide instructions for
viewing the updated claims.



